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User ID refer to policy number (if policy no. only contain 5 digit, please add ‘0’ in
the front to become 0XXXXX), followed by symbol _, then followed by Cert.
number. For initial password, it refer to Date of Birth in the format of DDMMYYYY
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Example (¢ A]):
5531
7 A1 5 Policy Number: ALE/GHL/96291
= =
- <™ A S Cert. Number: 00001
A ¥ 2 Birth Date: 31/12/1994

AR} o}o] T User ID: 096291_00001
% 7] ¥]'"Yd ¥ 5 initial password: 31121994

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
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Users must change their initial password at the first time of
login.
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Password requirements:
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A valid password must consist of at least 6 characters, containing at least 1 upper case
alphabet, 1 lower case alphabet, and 1 number; no special characters or spaces are allowed.

AAFEAF= 180wttt 2 711 v H & WA sl oF Y th Users are required to
change their login password every 180 days.

(i) Al BlEH S = o] Aol AFE-sE HA W T 47] 9} Eelok T T The new password
must be different from the previous 4 passwords used.

iAsia Portal is only available to employee, employee can view and submit the claim for their dependents
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